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JOB DESCRIPTION

REFERENCE NUMBER: EP689
JOB TITLE: SAP Basis Support
LOCATION: Toronto, Canada

BACKGROUND TO POSITION: Our client is currently expanding their market to

support global customers in Toronto, Canada and is
in search of a Full-Time SAP BASIS Consultant to be
part of their company’s growth, success and
achievement. This is a full-time opportunity located
in Toronto, Canada. The role will be responsible for
managing SAP HANA servers, performance,
operating systems and applications to ensure
availability, recoverability, storage, integrity,
production support and maintenance of existing
systems.

KEY PERFORMANCE AREAS: e Participate/Lead in project related activities
) such as Upgrades, Migrations, Customer

onboarding, and other SAP projects.

e Develop and implement the SAP HANA
system security administration, SAP HANA
disaster recovery planning, quality assurance
and troubleshooting.

e Coordinate the software install, system
testing and user acceptance.

o Work with SAP Functional team leads to
review and evaluate new functionality in SAP
Enhancement packs.

e Routinely perform HP UNIX hardware and
SAP software systems monitoring and
performance tuning as required.

e Coordinate and perform SAP Production
System Transports function of approved and
tested Software updates.

e Oversee day-to-day management of SAP
HANA and MAXDB databases.

e Rebuild or install new SAP HANA servers and
configure hardware, peripherals, services,
storage, patches, e.g. in accordance with
standards and project/operation
requirements.

¢ Manage the data backups in Corporate Data
Center and data replication at the Remote
Data Center.

e Research and recommends innovative and
possible automated approach for system
administration tasks that leverage resources
and provide economies of scales.

e Develop and maintain installation and
configuration procedures.

Job Description Page 1 of 2



e

||
executive partners

accessed | assessed | harnessed

JOB DESCRIPTION

o Interface with vendors in order to expedite
the resolution of problems and performance
of tasks.

e Develop and/or acquire software and/or
hardware that will aid in the reduction of cost
and improved application performance.

INHERENT CRITERIA: e 124 years of relevant experience, specifically
in the area of SAP systems development and
maintenance.

e Bachelor’s degree in Computer Science or
Engineering.

e Technologies: SAP S/4HANA, NetWeaver 7.5,
Fiori, Cloud Integration for Ariba, NW
Gateway 7.5.

e Platforms: Windows, Linux / Unix.

e Networking: TCP/IP, HTTP, DNS, Telnet,
SSH, FTP, Multi-tier infrastructure.

A letter of motivation.

A comprehensive CV.

An abridged CV.

Names and contact details for at least 3
referees.

» Certified copies of matric and degree certificates
and Identity Document.

APPLICATION REQUIREMENTS:

To apply please forward your application quoting reference number EP689 to Genevieve
Michel ¢/o at: sapcan4@talenting.co.za
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